
  
 

                                                                               Customer Raises Complaint Via (Branch / Email / Call)  

 
 

 
 
General Complaint - A 

complaint related to routine 
customer service, operational 
issues, or support services. 

Complaint is logged and Acknowledgement is 
sent to the customers. 

 

 
Complaint Classification 

 

 
 

Compliance Complaint - A 
complaint arising due to 

violation or non-adherence to 
RBI guidelines, laws, or 

 
Forward to Concerned Department 

(Operations) 

Forward to Concerned 
Department (Compliance / 
Legal) 

 

Resolution Communicated to 
Customer Within Defined TAT (7 
Working Days) 

 

 

Complaint Closure 
Confirmation sent 

 
 

YES 

 

Resolution Communicated to 
Customer 

Within Defined TAT (7 Working days) 

Customer Satisfied? 

                                      NO Customer Satisfied? 

 
Escalation Level 1 

Nodal Officer 

Name: Sudhir Dike 

Contact: 9819264948 

                                                                                                         Email: Sudhir@infinityfincorp.com 
 

 

                                             

Complaint Closure 
Confirmation sent 

 YES 
        Customer Satisfied? 

          NO 

 
 Escalation Level 2 

Nodal Officer 

Name: Kamlesh Kumar Shah 

Contact: 9327099029 

Email: kamleshkumar@infinityfincorp.com 

 
Complaint Closure 
Confirmation sent 

 
YES 

    Customer Satisfied? 
 

NO 
 
                                                   Escalation to RBI / Ombudsman Online Portal: https://cms.rbi.org.in 

Email: crpc@rbi.org.in 
 Address: 

                                 Centralised Receipt & Processing Centre, RBI 4th Floor, Sector-17 Chandigarh - 160017 
Toll Free No: 14448 

                    NBFC – Customer Complaint Handling Flow Chart 


